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CASE INVESTIGATIONS AND CONTACT 
TRACING 

Public health will conduct a case investigation and identify close 
contacts. 

­ Public health investigates cases by calling the person who tests positive for 
COVID-19 infection to direct them to isolate and asking questions about their 
illness, risk factors, and who they have been in close contact with while infectious.

­ Public health investigators then call the identified close contacts to direct them to 
self-quarantine for 14 days after their last exposure to the COVID-19 infected 
person. 

­ Public health will notify the K-12 COVID-19 Contact to provide names of students, 
faculty or staff testing positive for COVID-19 and the names of those who have 
been identified as close contacts of confirmed cases. 
­ Public health will ask for assistance from the K-12 COVID-19 Contact to identify contacts in schools. 



WHEN CAN COVID-19 INFECTED PEOPLE PASS THE 
VIRUS TO OTHERS? 

If the infected person has symptoms: 
­2 days before their first symptom until 10 days after (should 
be fever free and other symptoms should have improved 
for at least 24 hours)

If the infected person does not have symptoms: 
­2 days before they were tested until 10 days after 



NATIONAL CONTACT 
DEFINITION FROM CDC
Within 6 feet for 15 minutes or longer 
­Mask wearing decreases the risk of transmission, but does not alter 
the close contact definition 

Recommendations for contacts
­Contacts without symptoms should self-quarantine for 14 days from 
their last exposure
­Contacts with symptoms should self-isolate for 10 days after their 
symptoms began (and fever has resolved and other symptoms 
have improved for at least 24 hours)



PLEASE CONTINUE TO REPORT TO PUBLIC HEALTH WHEN 
10% OF STUDENTS ARE ABSENT DUE TO ILLNESS 

DO COUNT
­ Students expected to attend in-person classes who are absent today due to reported illness of 
any kind

­ Students expected to attend in-person classes who are absent today because they are in 
isolation due to a positive COVID-19 result and/or COVID-19 symptoms

DO NOT COUNT
­ Students absent for reasons not related to illness (e.g., vacation)
­ Students who are quarantined at home (not currently ill or positive for COVID-19) due to an 
exposure to COVID-19

­ Students attending schools online as expected for the day



LOOKING FOR VOLUNTEERS FOR WEEKLY 
ILLNESS REPORTING 
SAME PROGRAM AS PREVIOUS YEARS

Report the following two numbers weekly: 
­Total number of students absent due to illness of any kind and who 
were expected to attend school for in-person learning 
­Total number of students expected for in-person learning

Helps public health understand when illness is starting to 
increase – especially flu and norovirus 

If interested email andy.weigel@idph.iowa.gov

mailto:andy.weigel@idph.iowa.gov


EVALUATING SICK 
STUDENTS AND STAFF: 
REOPENING IOWA’S 
SCHOOLS SAFELY AND 
RESPONSIBLY

https://educateiowa.gov/documents/pk-12/2020/07/chart-evaluating-sick-students-and-staff-reopening-iowas-schools-safely-and


RETURN-TO-LEARN: 
REOPENING IOWA’S 
SCHOOLS SAFELY AND 
RESPONSIBLY

https://educateiowa.gov/sites/files/ed/documents/Return%20to%20Learn%2007302020.pdf


WHAT ABOUT FALL ACTIVITIES? 

Not prohibited  
Consider hosting activities that allow for social distancing 
­ Trivia night 
­ Game night 
­ Entertainment (comedian, magician, concert)



WHAT IF...

Someone tests positive and then immediately gets another 
test which is negative? 
­Should not ignore the positive test, public health will investigate and 
contact trace 

What if there are plastic dividers between students? 
­May decrease the risk of transmission, but does not alter the close 
contact definition 


